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The culture of organization has been central in business management research over the 
last few decades (Chow, 2001). Organizational culture can have an impact and potential impact 
on organization and individual, such as the commitment of faith, and loyalty to an organization 
which include turnover and satisfaction. 
There are numerous studies that had been conducted to examine the relationship between 
organizational culture and job satisfaction of employees in many countries. However, there is a 
very small number of literature that contribute to the study of culture in the context of higher-
education institution, particularly on how organizational culture affected job satisfaction. 
This study presents an attempt to investigate the level of organizational culture on job 
satisfaction among academicians at Al-Azhar University-Gaza in Palestine. In addition, this 
study also examined the relationship between organizational culture and job satisfaction. As for 
organizational culture, there are five dimensions which are: Supportiveness, Emphasis on 
rewards, Innovation, Performance Oriented and Stability & Communication. A total of 203 
academicians participated in the study. Data were collected through questionnaire. The 
questionnaire consisted of 20 items organizational culture and 25 items on job satisfaction. On 
the whole, the results of the study suggest that there exist a significant relationship between the 
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1.0 Introduction   
 
   The culture of organization has been central in business management and research over 
the last few decades (Chow, 2001). Organizational culture can have an impact and potential 
impact on organization and individual, such as the commitment of faith, and loyalty to an 
organization which include turnover and satisfaction. This concern has led scholars of 
management and practitioners to conduct research on the subject. This has resulted in numerous 
articles, in management journals. In today's business environment, organizational culture plays 
important role in many aspects of works. Organizational culture can be used to gain additionally 
commitment from employees and thus can lead to higher performance and lower turnover. 
 
Realizing that the employees or human asset is one of the most significant in order for the 
organization to achieve its objectives, therefore, it is vital for an organization to create an 
environment that is suitable, conducive, and harmonious (DiLiello & Houghton, 2008). This 
condition may have impact on the job satisfaction of particular employees as it has been proved 
by previous research (Jandaghi et al., 2009). 
 
The contents of 






Ab. Aziz Yusof & Juhary Ali (2000). Managing culture in organization. Malaysian  Management      
           Review, 35(2), 60-65. 
 
Adler, N. J. (1991). International dimensions of organizational behavior (2nd Ed). Boston: PWS  
          Kent. 
 
Amos, G & Achim, S. (2007). The role of organizational culture in modeling buyerseller      
          relationships in the fresh fruit and vegetable trade between Ghana and Europe, African     
         Journal of Business Management, 8, 218-229. 
 
Asim Khan. (2005). Matching people with organizational culture. Business Management Group,        
          Inc. 620 Newport Center Dr., Suite 1100 Newport Beach, CA 92660,  
           asim.khan@bmgsol.com 
 
Anantatmula, V. (2010). Project Manager Leadership Role in Improving Project    
         Performance. Engineering Management Journal, 22(1), 13-22. 
 
Bate, P. (1990). Using the culture concept in an organization development setting. Journal of    
         Applied Behavior Science, 26, 83-106. 
 
 
Beugelsdijk, S., Koen, I.C., & Noorderhaven, J.N. (2006). Organizational culture and          
50 
 
        relationship skills. Organizational studies on line first. SAGE publications. 
 
Chapman, J. A. & Jehn, K. A. (1994). Assessing the relationship between industry characteristics    
          and organizational culture: How different can you be?. Academy of Management Journal,         
          37, 522-33. 
  
Chow, C. W., Harrison, G.L., Mckinnon, J. L. & Wu, A. (2001). Organizational culture:    
           Association with affective commitment, job satisfaction, propensity to remain and            
           information sharing in a Chinese cultural context. CIBER working paper, Faculty of  
           Business and Economics, San Diego State University. 
 
Cooke, R. A. & Rousseau, D.M. (1988). Behavioral norms and expectations: A quantitative     
          approach to the assessment of organizational culture, Group and Organizational Studies,    
          245-273. 
 
Detert, J.R., Schroeder, R.G., & Mauriel, J.J. (2000). A framework for linking culture and  
         improvement initiatives in organizations. The Academy of Management Review, 25, 850-     
         863. 
 
DiLiello, T.C. & Houghton, J.D. (2008). Creative potential and practiced creativity: Identifying   
         untapped creativity in organizations. Journal Compilation, 17(1), 37-46. 
 
Deci, E.L. & Ryan, R.M. (2008). Facilitating optimal motivation and psychological well-         
51 
 
        being across life’s domains, Canadian Psychology-Psychologie Canadienne, 49, 14-23. 
 
Earley, P. C. & Mosakowski, E. (2000). Creating hybrid team cultures: An empirical test of  
          transnational team functioning. Academy of Management Journal, 43, 26-49. 
 
        
Gifford, B. D., Zammuto, R. F. & Godman, E. A. (2002). The relationship between hospital unit    
         culture and nurses’ quality of work-life. Journal of Health Care Management, 47(11),   
         1313. 
 
Gordon, G. G. & DitTomaso, N. (1999). Predicting Corporate Performance from 
             organizational culture. Journal of Management Studies, 793-795. 
 
Gray, J. H., Densten, I. L. & Sarros, J. C. (2003). A matter of size: Does organizational culture   
          predict job satisfaction in small orgainzation?’ Working paper, Faculty of Business and     
         Economics, Monash University. 
 
Harris, S. G. & Mossholder, K. W. (1996). The affective implications of perceived congruence      
           with culture dimensions during organizational transformation. Journal of Management,     
           22, 527 – 547. 
 
Holmes, S., & Marsden, S. (1996). An exploration of the espoused organizational cultures of   
          public accounting firms. Accounting Horizons, 10(3), 26-53. 
52 
 
Huang, I.C. & Wu, J.M. (2000). The corporate culture and its effect on organizational      
          commitment and job satisfaction in public sector: An example of the Taiwan Tobacco and    
           liquor monopoly bureau. Review of Public-OwnedEnterprises, 2(1), 25-46. 
 
Jain, Jabeen, Mishra & Gupta. (2007). Job satisfaction as related to organisational climate and    
           occupational stress: A case study of Indian Oil. International Review of Business  
          Research Papers, 3(5),193-208. 
 
Jandaghi G., Zarei. H., & Farjami, A. (2009). Comparing transformational leadership in    
       successful and unsuccessful companies, African Journal of Business Management  3(7),      
       272-280. 
 
Kilmann, R. H. & Saxton, J (1983). Kilmann-Saxton Culture-Gap Survey (Pittsburgh:      
          Organizational Design Consultants). 
 
Lawler, E.E., & Hall, D.T.(1970). Relationship of job characteristics to job involvement,     
         satisfaction, and intrinsic motivation. Journal of Applied Psychology, 54, 305-312. 
 
 
Locke, E. A. (1976). The nature and causes of job satisfaction. M. D. Dunnette (Ed), Handbook     





Locke, E. A. (1984). Job Satisfaction. M. Gruneberg, & T. Wall. (Eds.), SocialPsychology and         
            Organizational Behaviour. London, England: John Willey &    
             Sons, (92-117).  . 
 
Luis, M., Arciniega, & Luis González. (2003). Other-oriented values and job satisfaction, Paper    
         submitted to 18TH conference of the Society for Industria and Organizational Psychology.       
          
 
Lund, D. B. (2003), Organizational culture and job satisfaction. Journal of Business and      
         Industrial Marketing, 18(3), 219-231. 
 
Mary Jo Hatch. (2004). Dynamics in organizational culture. Forthcoming in M.S. Poole and A.    
           Van de Ven (eds.) New Direction in the Study of Organizational Change and Innovation     
           Processes New York: Oxford University Press. 
 
McKinnon, J.L., Harrison, G.I., Chow, C.W. and Wu, A. (2003). Organizational culture:    
          Association with commitment, job satisfaction, propensity to remain, and information    
          sharing in Taiwan. International Journal of Business Studies, 11(1), 25-44. 
 
 
Mohammad Saeed & Arif Hassan (2000). Organizational culture and work outcomes: Evidence      




Morse, N.C. (1953). Satisfactions in the white-collar job. Institute for Social Research Center,    
          University of Michigan, Ann Arbor, MI. 
 
Noorderhaven, G.N., Koen, I.C., Beugelsdijk, S. (2002). Organizational culture and network    
         embeddedness. Tilburg University centre discussion paper, 2002-2091. 
 
Nystom, P. C., (1993). Organizational culture, strategies, and commitments in health care        
          organizations. Health Care Management Review, 18 (1), 43-49. 
 
Odom, R. Y. Boxx, W. R., & Dunn, M. G. (1990). Organizational culture, commitment,     
        satisfaction, and cohesion. Public Productivity & Management Review, 149(2), 157 – 179. 
 
O’Reilly, C. A., Chatman, J. A. & Caldwell, D. F. (1991). People and organizational culture: a     
          profile comparison approach to assessing person-organizational fit. Academy of  
         Management Journal, 34(3), 487-516. 
 
Pool, S. W. (2000). Organizational culture and its relationship between jobs tension in measuring     
          outcomes among business executive. Journal of Management Development, 9(1), 32-49. 
 
 
Recardo, R. & Jennifer, J. (1997). Training of teams in the work place. S.A.M Advanced     




Ritchie, M. 2000. Organizational culture: An examination of its effect on the internalization    
         process and member performance. Southern Business Review, 25(2), 1-13. 
 
Robbins P. and Judge A., (2009), Organizational Behavior, 13th edition, Pearson Education,    
         Inc., New Jersy. 
 
Rosenthal, J. & Masarech, M. A. (2003). High-Performance cultures: How values can drive     
          business results. Journal of Organizational Excellence, 3-18. 
 
Schaubroeck, J., Lam, S.S.K. & Cha, S.A. (2007). Embracing transformational leadership:     
          team values and the impact of leader behavior on team performance, Journal of Applied     
         Psychology, 92, 1020-1030 
 
Sheridan, J. E. (1992). Organizational culture and employee retention. Academy of Management       
          Journal, 35, 1036-56. 
 
Sorensen J. B. (2002), The strength of corporate culture and the reliability of firm performance,    
           Administrative . Sience Quarterly, 70-91. 
 
 
Spector E. (1997). Job satisfaction: Application, assessment,causes, and consequences Thousand    




Su-Chao Chang & Ming-Shing, Lee. (2007). A study on relationship among leadership,         
          organizational culture, the operation of learning organization an employees’ job       
           satisfaction. The Learning Organization , 14(2), 155-185. 
 
Thompson, K. R. & Luthans, F. (1990). Organizational culture: A behavioral perspective, in B.    
             Schneider, ed., Organizational Climate and Culture (San Francisco: Jossey-Bass). 
 
 Weber, Y., & Pliskin, N. (1996). The effects of information systems integration and  
           organizational culture on a firm’s effectiveness. Information and Management, 30(2), 81-     
           90. 
 
Yang C. (2003). Merger of titans, clash of cultures. Business Week Online (14th     
         July),http://www.businessweek.com/magazine/content/03_8/b3841042_mz005.h tm. 
 
Wang, P. & Rode, J.C. (2010). Transformational leadership and follower creativity: the \ 
        moderating effects of identification with organizational climate, Human      
       Relations, 63, 1105-228. 
 
 
 
 
